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Next steps

Welcome to the Bournemouth Chamber of Trade and Commerce! 
We’re thrilled to have you on board.

We understand that you may be wondering what’s next, which is why 
we’ve created this helpful guide to walk you through the next steps. 
From general administrative tasks to important information, we’ve got 
you covered to ensure that you get the most out of your membership.

The first thing you should do is update your directory profile. You 
should have set up your login details whilst signing up. This is where 
you can showcase your company name and contact details, along with 
a logo or profile picture of yourself, and some information about your 
business. You can find this on our website at bournemouthchamber.
org.uk/directory but you can amend  or add to it “Manage Account”.

If you have any difficulties signing into your account, contact us using 
the details on the back of this booklet and someone will be in touch to 
help.

Next, you can create a deal for other members or browse existing deals 
that you could utilise. This can be found in the “Deals for Members” 
section of the website” BUT you can add your offer if you wish and 
amend or add to it “Manage Account”



If you run your own events, you can also add them to your profile and 
they will appear in the main Chamber events list for all visitors to see. 
You’ll have the freedom to set your own location, pricing, and any other 
criteria you need. Please note that the chamber does not organise 
these events for you - it must be organised and run by yourself.

Finally, as a member, you’re allowed to promote that you’re part 
of the BCTC. We have a prestigious reputation within the local 
community and you can download your membership logo from 
bournemouthchamber.org.uk/marketing-assets to add to your 
marketing support literature.

Thank you for joining the Bournemouth Chamber of Trade and 
Commerce! We look forward to working with you.



Join a Trading District

BCTC serves as the primary connection between our trading districts 
and the local commercial and business community groups, giving 
them a voice in their communities and representing the demographic 
of Christchurch and Poole under BCP Council. We work in partnership 
with a range of public and private sector bodies to provide practical and 
relevant support to local businesses.

As a member of BCTC based in one of our trading districts, you 
should consider signing up for this opportunity. By doing so, you’ll gain 
additional business exposure and networking opportunities. And the 
best part? It’s completely free! Your BCTC membership fee covers the 
membership fee for the trading district you’re joining.

Join us in strengthening the local business community and making your 
voice heard by signing up for our trading district membership today.



Events & Networking

Looking to expand your business network and learn from other industry 
experts? Our events are designed to provide practical advice, relevant 
industry insights, and networking opportunities to help you grow your 
business. From seminars and workshops to conferences and social 
events, there’s something for everyone in our event calendar.

Our events cover a range of topics, including marketing, sales, finance, 
HR, and more, and are led by experienced speakers who are experts 
in their fields. Whether you’re a startup or an established business, 
there’s always something new to learn and discover at BCTC events.

With established events at both lunch time and evenings, we cater 
for all types of business owners and provide a flexible aproach to 
networking that fits in with everyones schedule. Take a look at our 
upcoming events at bournemouthchamber.org.uk/events

On top of this, we have two flagship annual events that take place each 
year. The AGM and President’s Dinner which occurs in March which 
is a valuable event for members to understand how the Chamber is 
performing and it’s vision for the following year, and our Christmas 
Black Tie Dinner and Dance which takes place in December. These are 
two events that you do not want to miss.



Other benefits

At BCTC, we’re committed to helping local businesses thrive. That’s 
why we’ve been able to offer funding packages, made available 
through the BCP Council, to support our members in the past year. 
Although this funding is coming to an end, we’re excited to announce 
that we’ve secured additional funds to offer our members as part of 
their exclusive membership benefits!

Introducing the Transformational Business Support provided by 
WSX Enterprises. This package offers you 24/7 access to over 200 
online tutorials covering topics such as social media and finance for 
a whole year. WSX Enterprises is a non-profit, business support and 
employability organisation, helping businesses in different stages of 
development, including startups, growth, and support in digital and/or 
finance areas. Gain access to their online tutorials and independent 
advice and expertise to grow your business further.

Moreover, we’re also offering approved and certified online training 
provided by Olyvetree HR. Choose from a huge selection of online 
courses, designed, approved and certified by professionals and 
professional bodies. Once you’ve completed your chosen course, you’ll 
receive a Certificate of Competence which can be used to prove your 
evidence of learning and training.

But that’s not all! Soon, we’ll be able to offer other benefits to our 
members, including professional photography, marketing support, 
financial audits, and much more, using further grant money provided by 
the council.
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